Customize
onsite visits to
maximize their value

Maintain
maximum uptime
& service levels

Reduce
downtime, disruption
& repair costs

G
on our experts,
on your time

Protect your fleet tech from the start.

Rely on added expert care and support.

Avoid more future failures, unplanned downtime and costly
repairs. Subscribe to Zonar Care for more peace of mind with
added support and access to professional Zonar services.

Keep your fleet running smoothly, our technology performing
as expected, and your service uninterrupted.

When you need help, call us to take care of it quickly, efficiently
and thoroughly. Your technicians are free to focus on core
maintenance requirements while our professionals perform
installation, troubleshooting, repairs and training, with
minimal disruption.

Zonar Care is designed with certain commercial fleets
in mind.
« Have an ongoing need for fleet upgrades
» Need expert help troubleshooting an asset
« Consistently adding or swapping vehicles and assets
+ Need assistance maintaining Zonar equipment

+ Rely on fleet technology to ensure regulatory compliance

Protect compliance efforts.

If your fleet and drivers rely on technology for regulatory
compliance, rely on Zonar Care in the event you need
support to reduce the risk of non-compliance due to
service interruptions.

Callin our experts on your time.

Your Zonar Care subscription includes four service visits per
year. Each visit is a one-day (9 hours), onsite visit, during which
our technicians will assist with certain professional services.

« Install Zonar TCUs, tablets, Zonar Z Pass® devices and
other hardware.

« Swap Zonar hardware between assets.

+ Replace or rewire cables.

+ Troubleshoot assets.

« Train your technicians on best practices.



Use all four visits at once or over the course of the year. If you

have other locations nearby, our technician can also visit those

during the same visit.

Make the most of each visit.

We have one goal: deliver the best support and service to
ensure your satisfaction. Our Zonar Care Project Manager
will coordinate each visit directly with you ahead of time to
minimize downtime and disruption for your operation.

« Schedule visits at your convenience.

« Outline the action plan.

« Solidify visit details.

Customer care is the most important service we offer. Zonar
Care is one more way we show it.

Key features

+ 4 onsite visits per year

« Caninclude nearby locations

« Professional installation

+ Expert help with hardware

« Experttroubleshooting

+ Expert training for your technicians

« Professional project management & visit coordination
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