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Reduce calls
to dispatch transparent

Empower, inform and reassure.

Build trust and protect students.

Strengthen communication with families and reduce call
volumes. Provide a mobile app for securely tracking their
child’s school bus in real time.

The more easily they stay in the loop about their child’s bus
location and arrival times, the more secure they feel about
trusting your service. And the less likely to call for updates.

For parents and guardians
+ Secure, real-time bus route tracking
* Push notifications for departure, bus . .
arrival, and student boarding and exiting Protect against prying eyes.
+ Greater peace of mind Student safety and data security stay priority. No one
can intentionally or accidentally start tracking any
student'’s bus.

For schools and districts
+ Stronger student safety and accountability
+ Reduced parent call volumes Guardians request access to use the bus tracking app.
+ Greater trust and transparency Or districts set up the account on their back-end portal.
Once the account is created, guardians create and setup
their password.




Districts are responsible for assigning the student(s) and
routes to the appropriate, authorized guardian.

Important: Parents and guardians can track the bus only
when it's on its run and their child is on board. Districts can
lock down the parents view to only see the bus associated
with their stop.

Keep them in the loop, every stop.

In the morning
Parents and guardians receive a notification when the
run starts.

They track the bus in real-time, including live location and
stops, on a map view. And receive a notification when the
bus arrives at the school.

In the afternoon

They receive a notification when the bus leaves the school.
And a notification when the bus is heading to their stop
next. And another when the bus arrives.

When the run ends, they’re no longer able to see the bus'’s
location and activities.

Digitize their peace of mind.

Strengthen student safety and provide more peace of
mind. Integrate Zonar Z Pass® student ridership tracking to
digitally capture basic ride data.

+ Students scan a passive RFID card when they board
and exit the bus.

+ Z Pass captures time, location and bus number of the
scan associated with that card.

+ Families know when and where their child got on and
off the bus.

Be open when plans change.

The faster and more clearly you communicate when plans
change, the more parents and guardians will appreciate—
and trust—your operation.

To keep families in the loop, dispatchers send real-time
updates through the Bus Suite Parent app.

+ To the parent or guardian of a specific student
+ Orto a group of parents and guardians who have a
student associated with that route
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These communications are easy for parents and guardians
to find in the Messages tab in the Bus Suite Parent app.

Plus, they also receive a push notification as well.

Key features

+ Live bus tracking

+ Boarding & exit notifications
+ Delay & route change alerts
+ Secure access

+ Available on iOS & Android
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